
Privacy Policy 

 

This privacy notice provides you with details of how Calm Tots collects and processes your 

personal data through your use of our website www.calmtots.co.uk, booking forms, social 

media engagement or other methods. 

By providing us with your data, you warrant to us that you are over 13 years of age. You do 

not need to provide the details of your baby if you do not wish to. 

Calm Tots is the data controller and responsible for your personal data (referred to as “we”, 

“us” or “our” in this privacy notice). 

 

Contact Details 

Email address: chris@calmtots.co.uk 

Telephone number: 07305 088177 

If you are not happy with any aspect of how we collect and use your data, you have the right 

to complain to the Information Commissioner’s Office (ICO), the UK supervisory authority 

for data protection issues (www.ico.org.uk). We should be grateful if you would contact us first 

if you do have a complaint so that we can try to resolve it for you. 

 

It is very important that the information we hold about you is accurate and up to date. Please 

let us know if at any time your personal information changes by emailing us. 

 

The data we collect 

Personal data means any information capable of identifying an individual. It does not include 

anonymised data. 

We may process certain types of personal data about you as follows: 

 

• Identity Data may include your first name, last name, first name of your child and their 

date of birth. 

• Contact Data may include your address, email address and telephone number. 

• Financial Data No financial or bank data details are required for payment. 

• Transaction Data You will be provided with Calm Tots’ bank details for payment via 

bank transfer. No bank details or card details shall be collected from you. 

• Marketing and Communications Data Your details are required to provide you details 

about the courses. You will be asked to opt in to give consent to receive relevant follow up 

emails of other services provided by Calm Tots. No data is passed to any third party. 

 

Sensitive Data 

At time of booking you will be asked to provide details of any health concerns that you may 

have relating to you or your child that Calm Tots may need to be aware of so that the class 

teacher can be mindful and adapt where necessary. 

http://www.calmtots.co.uk/
http://www.ico.org.uk/


Where we are required to collect personal data by law, or under the terms of the contract 

between us and you do not provide us with that data when requested, we may not be able to 

perform the contract (for example, to deliver goods or services to you). If you don’t provide us 

with the requested data, we may have to cancel a service, but if we do, we will notify you at 

the time. 

 

Use of your personal data 

Calm Tots will only use your personal data when legally permitted. The most common uses of 

your personal data are: 

 

• Where it is necessary to perform the contract between us. 

• Where it is necessary for our legitimate interests and your interests and fundamental rights 

do not override those interests. 

• Where we need to comply with a legal or regulatory obligation. 

• To inform you of other services and relevant interest or updates. 

 

Generally, we do not rely on consent as a legal ground for processing your personal data, other 

than in relation to sending marketing communications to you via email. You have the right to 

withdraw consent to marketing at any time by emailing us.  

 


